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The Johnston Community School District uses Infinite Campus as our Student Information System. Infinite Campus is a web-based
system that can be accessed for information by parents for information regarding their students. Secondary students have accounts
that give them access to their own individual information; elementary students do not have accounts. Staff members use Infinite
Campus for student demographic information and the online grade book.

The student and parent portion of Infinite Campus is called the “Portal.” Students and parents have individual accounts to access
the portal. Student accounts only allow the viewing of the individual student’s information while the parent account may view all
students in the household. Practicing digital citizenship, users should only use their own accounts. Parents should
use their parent portal account and students should only use their student portal account.

Infinite Campus accounts used last school year continue this school year. Parent portal accounts remain valid until parents
no longer have students enrolled in the district. Once usernames and passwords have been set up, they are valid until enrollment
ceases. Users are encouraged to retrieve their passwords by using the “Forgot Your Password” link on the login screen or one of the Parent
Assistance links on the district’s Infinite Campus information webpage.

Secondary students will need to use Infinite Campus to view their grades. During the school year, students in grades 6-1 |
will also use Infinite Campus to register for classes for the following school year. Student accounts are valid until the student is not
enrolled in the district.

Elementary students do not use Infinite Campus like the secondary students; therefore, will not receive student account
login information. Viewable Portal information for elementary students includes: attendance, fees, transportation and schedule.

Infinite Campus fosters communication between our schools and students/parents. One of the communication tools in Infinite
Campus includes Teacher Messenger, which will is available for staff to use. Teacher Messenger provides staff with the ability to
post messages to the portal and the option to send messages to registered e-mail addresses. To ensure that you receive an e-mail
message, your e-mail address must be entered into the portal in the ‘Contact Preferences’ section. Please note that messages sent
via the Teacher Messenger are sent from a generic account and replies to that account will not be delivered to a person.

Logging into Portal Account

The portal can be access from the district website > Quick Links at bottom of page > Infinite Campus > Parent/Student Access.
Site address: https://campus.johnston.k|2.ia.us/campus/portal/johnston.jsp

Portal account assistance is available through the Parent Assistance links on the login screen.

User Settings — Security Preferences
Infinite Campus sets security features in their tool. Users will need to set a recover = e
email address and also set ‘Likes’ and ‘Dislikes’ for password recovery. Campus may e e o L e o

prompt users after they log in to set this OR users can go to their User Account > -’#@

Account Settings.
8 i

You have selected 0 of 8 fikes You have selected 0 of 8 dislikoes

User Passwords

User Account > Account Settings

Users may change their password. Usernames cannot be changed from the original set
up of the Portal account.

Users are encouraged to retrieve their passwords by using the links on the login screen.

Your Likes

Your Disfikes

Click any image to deselect it
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Infinite Campus Portal App

The new Campus Mobile Portal is available for free from the Apple iTunes App Store and from the Android
Market Store. Once the app has been installed, parents and students can access grades, attendance and

schedule information virtually anywhere.

After installing the APP, users must enter settings.
Johnston, IA as the district

CAMPUS

Username and password ’

Message Notices .
District, School and Teacher notices are displayed on the users’ home portal

District Notices

School Notices

[ 101272011 Johnston High School |
The Jonnston High School fall newsletter and (TED schedise are now posted on e high school wed site. To view these Go 10 the
INgh school web page then Moodie then parent communication

Inbox

screen. The windows need to be toggled open to view the messages. Messages
remain in the Inbox until the user deletes them.

T

Household/Family/User Data
* Household Information — phone, address

Account Management

Contact Preferences

~ Inbox

XXX XXX

#0sto
10142011 Sunday, October 16
0003072011 ENCORE CAAD:
00182011 ENCC

0010172011 Coming
0010172011 From the

‘Subjoct
6880F-404)
(681 F -4

AE CARD!

(6831 F 4

Messages >

Discussions >

Household Information > Enrollment Specialist (Administrative Resource Center- 278-0470).
Family Members > * Family Members’ Information — email, phone

Calendar >

Household updates will be processed after the proof residency document has been provided to the

ERITELESOTED 0 User Account > Contact Preferences

Users should enter an email address to have Campus
send messages from the school to their email inbox.

Access Log >
Notification Settings >

Email Address:

Johnston Instructions:

Checkbox the messages to be received via the email
address entered.
A secondary email address may also be entered.

message.

NOTE: Parents need to review the contact preferences
settings to be sure to receive Teacher Messages.

Message Contact Preferences

‘Secondary Email Address:

For each type of message (Emergency, Attendance, Behavior, General Notification, Priority Notification, Teacher) select how you prefer to receive that

Emergency Attendance Behavior General Notification Priority Notification Teacher

Changing Student for Viewing
Parents’ portal accounts can view all their household students from a
single login. To change the student being viewed, click on Switch

Student at the top of the screen.

Calendar

Student Name > Calendar

Icons on specific dates indicate attendance (yellow bell) and grade book entries (red
A+). Student names are listed by the icons (if a family has more than one student).

Attendance

Student Name > Attendance

The student’s attendance is listed in calendar format and also can be viewed as a
summary by course, period, day and term from the tabs in the lower window.
Attendance issue dates are highlighted in colors according to the key under the
calendars. Dates can be clicked on to see more details. Attendance questions should
be directed to the school office staff.

Fee Statement

Student Name > Fees

The student’s fees are listed. The fees assigned and the payments are listed.
Questions about fees should be directed to the school office staff.
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mail
(iminer@johnston k12.ia.us) “ “ [C/] ] (] “
+ Your distrct may send some communications in languages other than English, i you prefer to be contacted in a anather language please
specy your preferred language.
Preferred Language ~ US English =l
o August 2011 September 2011 October 2011 ©
Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa
B : 1
4 clF s o 2 3 4 s 7 s
15 16 87 1819 20 1 [l 3 4 158 17 | o 8 11 12 14 15
21 2223 242526 27 |18 20 21 B8 23 20 16 HEE 1 2 2
2s B 30 s BB s » o 23 24 25 26 27 28 29
30 31
Dates that are highlighted can be clicked to view daily period details.  [JJjj Excused [Jijl Unexcused Il Exempt [11] Unknown

Fee Statement

Due Date
1271612011

117502011

Amount Due: $180.00

Fee
1112 15 Rogisvaton
Payment  $26000  Chack 4182
1112 HS Yoarbook winame plate

Paymont  $26000  Chack: 4182
117128 Planer
Paymont  $26000  Chack: 4182
1112 HS PRTTCHRHOSPITALITY
Payment  $26000  Chack 4182
11112 HS BoosterGldn Drgn Mr

Payment  $26000  Chackc 4162
1112 SYNERGY COSTUME
s10000

Payment Check: 4235

11112 Vocal Foo

Total Balance Duefor Foes:

e
Envolment
Date: 0809201t
Optonst

Dato: 0510372011

Date: 0503201
Optonal
Dato: 05032011
Optonal

Date: 0510372011

Date: 0722172011

Gourse

Debit
56500 56500
$85.00
s57.00
$57.00
S0 $1400
$1400
500 w0
8200
$13000 $13000

s13000
525000 $10000

s1000

$000 5000

Credit Balance

5000

515000

53000
$180.00




Transportation
Under Student Name > JCSD Transportation

Mileage and eligibility are listed. Routing information will be posted once it is available.

School Network/Infinite Campus/JDragonmail > Username/Password

Under Student Name > Technology UN PW

Students’ school network, computer, |Dragonmail (Google Domain) and Infinite Campus login information is available from this

menu in Campus.

Schedule/Grade Book
Student Name > Schedule

The student’s schedule is listed. Note the Terms in the column format.

To view the course grade book, click on the Course Name

and the grade book icon.

The grade book is set up in the terms for the course. Assignments

may be placed in a category and weighted.

Overall grades are listed in the top table for the term. Green is the final Y
posted grade; yellow is in-progress and white is not available yet.

Course Schedule

(3 = Ciick on Class Name for Current Assignments and Scores
4 = Click on Teacher Name for Emai

Term S1 Term S2
(08/15/11-12722/11) (01/04/12-05/18/12)
1 n hi ) F:
(1635101 Roading the Screen (F2) e uuhing the Limita (F2)
1| & moore, Sarah Rm: 107
Am: 105
Cro10r-102 sl Development - 15108-202 Spanieh 1
= Koob, Angela
Mattingly, Patrick J Rem: 401
Am: 205

4150-203 Adv Life Sclence : Plants

e | (Z1510F.100 Spanish 1

] "
3 ™ koop, o Sﬁ"m Jonniter

Grade Book Assignments for 1510F-103 Spanish 1

4| Teacher's comments about

(= 1510F-103 Spanish 1

Questions about assignments and grades should be directed to the course | Viewthe scoring ubeicts) andioegrading scaots) for s cess
Grading Task Summary
teacher. 5" Legend: [IFinal Grade [in-Progress Grade [ Grade Not Available Yet
Grading Task Semesters S1
Midterm 1
Grade book printing is done from the Internet browser used and the print Quarter |
formatting page breaks may not be clean. =45
Semoster Tost 1
Semestor Grade 1 )

Reports
Student Name > Reports
Three reports are available for as PDF files:

Term S$1 Midterm 1 Detail
This Grading Task has no assignments assigned 1o &

Term $1 Quarter 1 Detall

- Student schedule a
eports

- Missing Assignments (marked as
missing by the teacher)
- Student schedule and locker

1 student Schedule

11 Missing Assignments
] stugent Schedule and Locker

Reports on this page require the Adobe Acrobat Reader (free). L:! Gat m.

Assignments (20.0%)
Nameo Due Date  Assigned Multipller Pts Score %
Date Poss
00/17/2011 08172011 | 1.0 5 5
081772011 08172011 | 1. 1010
08, 10 110 15 15
08/ 10 15 15
08, 10 15 15
08, 1.0 20 20
08, 1 15 15
00001/ 09101/ 10 10 10
000022011 09/02/2011 1.0 10 10
09/02/2011 09022011 | 1.0 0o 5
09/02/2011 020272011 | 1.0 20 20
09/0672011 02062011 | 1.0 20 20

Semesters S2

Turned Comments
n

Infinite Campus FAQs

Q. What do | do if | forget or misplace my username and/or password?
A. Parents should utilize the assistance links on the Infinite Campus login screen OR on the district Infinite Campus information website (District
Main Website under Quick Links). Students should contact their school’s office staff.

Q. Can | change my username and/or password?

A. Once accounts have been set up, usernames cannot be changed, but passwords can be changed from the Under User Account, choose Account

Management.

Q. What causes an account to get disabled?

A. For security, accounts are disabled when there are three mis-keyed attempts at logging into the account. Parents should utilize the assistance

links on the Infinite Campus login screen OR on the district Infinite Campus information webpage. Students should contact their school’s office

staff.

Q. If 1 have some information that is not correct, how do I get it updated?
A. Information can be updated by users. Select options from the left frame: Household Information, Account Management, Contact Preferences.

Q. If 1 have questions about grades, attendance or fees, whom do | contact?
The course teacher should address grade questions. The school office staff should address attendance and fee questions.
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